QuitlineNC

Saves Lives and Saves Money
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What is QuitlineNC?
An evidence-based telephone tobacco cessation program at 1-800-Quit-Now (1-800-784-8669)
Free, confidential and available to all North Carolina tobacco users
Coaching calls to tobacco user participant at times convenient to participant
Combined with integrated and interactive website or web only
Highly trained and skilled multilingual Quit Coaches
Available 7 days a week from 6 a.m. to 3 a.m.
Eight weeks of nicotine patches, gum or lozenge, if eligible, mailed directly to home or work address
Coaching, when combined with FDA approved tobacco treatment medications, such as nicotine replacement
therapy, triples a tobacco user’s chances of quitting successfully over quitting without assistance!-2
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QuitlineNC Saves Lives

Since November 2005, over 40,000 tobacco users have enrolled into QuitlineNC.3

From November 2005 to May 31, 2011, approximately 7,076 QuitlineNC clients have stopped using tobacco.’
Over half of QuitlineNC enrollees have significantly cut down consumption of tobacco.

Over the last five years, 92% of callers were satisfied with QuitlineNC services.

In 2011, approximately half of tobacco users who called the quitline were either Medicaid insured or uninsured.
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Research establishes that adolescent smoking prevalence is significantly and positively related to adult smoking
rates.*

QuitlineNC Saves Money
» Research shows that the per capita excess medical care and lost productivity cost per smoking adult in North
Carolina are $4,469 per year.5-¢

» Total health care costs in North Carolina directly caused by smoking are estimated at $2.46 billion annually.5

» Total losses in productivity in North Carolina caused by smoking are estimated at $3.50 billion annually.”

» In addition, health care costs for secondhand smoke are estimated to be in excess of $293.3 million per year in
North Carolina.8

> For every dollar spent in FY11, QuitlineNC has provided $2.55 return on investment.?

» From November 2005 to May 2011, QuitlineNC has saved North Carolina $11,655,470.00 in avoided

health care and productivity costs.

QuitlineNC is a Vital Referral Source i
for NC Health Care Providers FY11 Referral Sources to QuitlineNC

» “Referral from health care providers” is the number

one way tobacco users know to call QuitlineNC. Other

. . . Employer/Worksite
» Health care professional referrals have maintained G

call volume when there has been little or no Family/Friend

paid advertising. ionmercl
» Evidence suggests that health care providers may (izeti (e
be more likely to intervene with patients who use Radio
tobacco if they have a quitline available as a Health Professional
referral source.!? 0 500 1000 1500 2000 2500
» 60% of NC smokers are trying to quit in any given
year.!!
QuitlineNC Funding Sources for 2012
» Master Settlement Agreement $2,528,965  Non-recurring after 6/30/2012

» State Health Plan for Teachers and $ 600,000 Recurring
State Employees (Plan members only)

» HRSA - State Health Access Program  $ 100,623  Non-recurring after 8/31/2012
(Uninsured tobacco users only)



References

Zbikowski SM, et.al. “North Carolina Tobacco Use Quitline Final Comprehensive Evaluation Reports.” Free & Clear, Inc. & Alere Wellbeing Inc. 2006-
2011.

Fiore MC, Bailey WC, Cohen SJ, et al. Treating Tobacco Use and Dependence: A Clinical Practice Guideline. US Department of Health and Human
Services. Public Health Service, 2008.

Free & Clear, Inc./Alere Wellbeing, Inc. “QuitlineNC Monthly Reports”, 2005-2011.

Tworek C, Giovino GA, Yang J, Wakefield M, Cummings MK, Chaloupka FJ. “Exploring the Relationship Between Cigarette Smoking Among
Adolescents and Adults in theUnited States,” Research Paper Series, No. 26 ImpacTEEN April 2003.

Centers for Disease Control and Prevention, Smoking-Attributable Mortality, Morbidity, and Economic Costs (SAMMEC), accessed at:
http://apps.nccd.cdc.gov/sammec/

Fellows, J., Trosclair, A. and Rivera, C. (2002). National Center for Chronic Disease and Prevention and Health Promotion. Annual Smoking Attributable
Years of Potential Life Lost, and Economic Costs — United States, 1995-1999. Morbidity and Mortality Weekly Report, Journal of the American Medical
Association, 287:2335-2356.

Centers for Disease Control and Prevention: Sustaining State Programs for Tobacco Control Data Highlights, 2006

Plescia, M., Wansink, D., Waters, H., Herndon,S. “Medical Costs of Secondhand-Smoke Exposure in North Carolina”. North Carolina Medical Journal
January /February 2011; 72(1):7-12.

Tobacco Prevention and Control Branch and Health and Wellness Trust Fund Foundation QuitlineNC Financial Reports. FY11.

Rothemich, S.F., Woolf, S., Johnson, R., Devers, K.. Flores, S., Villars, P., Rabius, V., McAfee, T. Promoting Primary Care Smoking-Cessation Support with
Quitlines. Am J Prev Med 2010; 38(4):367-374.

NC Behavioral Risk Factor Surveillance System 2010.



